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1. [Become comfortable when listening to basic English § ﬁ # Eﬁ% ‘;@ f
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3. |Become a more active participant when speaking to % % % b
4. |Always do your best. © © © © © ©
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This class will be a combination of group work, pair work and lecture.

Attendance and attitude (20%)
Test (80%)
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In order to be prepared for class students must be on time, do the assignments
and actively participate in class.
Learn about one hour a week.

Tests answers will be reviewed fol lowing
the examination so that students can
identify weak and strong points.
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%1 |Introduction

%52[E] (Team building

Z3[E |0n the phone

%540 [On the phone

5[] |At the interview

560 (At the interview

%7ME] |At the hotel

%8 |At the hotel

Z9[E |Making reservations

%10[E]|Making reservations

Z%11E|0n the job

%12[E|0n the job

%13[E] (At the movies

% 14[8]|At the movies

%15 [Plans for the future, what's next
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No text. Be prepared.




